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HHCCFFAA’’ss  wweebbssiittee  hhaass  uusseeffuull  iinnffoorrmmaattiioonn  ffoorr
MMeeddiiccaarree  bbeenneeffiicciiaarriieess  aanndd  tthhoossee  iinnvvoollvveedd  iinn
hheellppiinngg  tthheemm  mmaakkee  hheeaalltthh  ccaarree  ddeecciissiioonnss..  TThhee
mmaaiinn  ttooppiiccss  aarree::

SSeeaarrcchh  aanndd  CCoommppaarree  TToooollss

Search for information on health plans, nursing
homes, Medigap policies, phone contacts, and
Medicare activities in your area.

MMeeddiiccaarree  BBaassiiccss  

Information on coverage, eligibility, enrollment,
and help with health care costs.

MMeeddiiccaarree  PPllaann  CChhooiicceess

Learn about Original Medicare, managed care,
Private Fee-For-Service, and Medigap policies.
You can also compare health plans available in
your area.

NNuurrssiinngg  HHoommeess

How to choose a nursing home (alternatives,
payment, checklist, patient rights). You can
also compare nursing homes in your area.

HHeellppffuull  CCoonnttaaccttss  

Phone numbers and web sites for help in
answering your questions.

PPuubblliiccaattiioonnss

View, print, or order Medicare or health  related
publications.

FFrraauudd  aanndd  AAbbuussee  

How to recognize and prevent fraud and abuse.

HHeeaalltthh  IInnffoorrmmaattiioonn  

Contains important information and links to
health websites to help you stay healthy.
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SSeeaarrcchh  aanndd  CCoommppaarree  TToooollss  ttoo  FFiinndd  tthhee  IInnffoorrmmaattiioonn  YYoouu  NNeeeedd::

MMeeddiiccaarree  HHeeaalltthh  PPllaann  CCoommppaarree
Comparison shop for health plans by looking
at costs, benefits, quality, and plan member
disenrollment rates. Health plans include:
Original Medicare Plan, Medicare managed
care plans (HMOs), and Private Fee-for-
Service plans.

MMeeddiiggaapp  CCoommppaarree
Helps you find supplemental insurance
policies available in your area to cover
expenses not paid by Medicare.

NNuurrssiinngg  HHoommee  CCoommppaarree
Helps you compare nursing homes in your
area by looking at nursing home characteris-
tics, resident characteristics, state inspec-
tion results, and nursing staff information.

HHeellppffuull  CCoonnttaaccttss
Allows you to find phone numbers and web
sites for help in answering your questions.

LLooccaall  MMeeddiiccaarree  EEvveennttss
Gives you details about events on Medicare-
related topics in your  area, and information
about how you can attend.

RReeaacchhiinngg  MMoorree  PPeeooppllee  wwiitthh  MMeeddiiccaarree::

★ MMeeddiiccaarree  iinnffoorrmmaattiioonn  iiss  aavvaaiillaabbllee  iinn
CChhiinneessee  aanndd  SSppaanniisshh..

★ ““SSccrreeeenn  RReeaaddeerr””  tteecchhnnoollooggyy  aalllloowwss  ppeeooppllee
wwiitthh  vviissuuaall  iimmppaaiirrmmeennttss  ttoo  hhaavvee  qquuiicckk,,
rreelliiaabbllee  aacccceessss  ttoo  tthhee  iinnffoorrmmaattiioonn  tthheeyy
nneeeedd..

★ AA  pprriinntteerr--ffrriieennddllyy  ffoorrmmaatt  aalllloowwss
ccoonnssuummeerrss  ttoo  pprriinntt  aallll  ppaaggeess  wwiitthhiinn  eeaacchh
sseeccttiioonn  wwiitthhoouutt  lliinnkkss  aanndd  eexxttrraanneeoouuss
tteexxtt..
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SSeenniioorrss  aarree  SSuurrffiinngg  tthhee  NNeett

SSoommee  iinntteerreessttiinngg  ffaaccttss::

MMoorree  aanndd  mmoorree,,  ppeeooppllee  wwiitthh  MMeeddiiccaarree  aanndd  tthhoossee  wwhhoo
wwiillll  ssoooonn  bbee  eelliiggiibbllee  ffoorr  MMeeddiiccaarree  uussee  tthhee  IInntteerrnneett..  TThhee
ffoolllloowwiinngg  rreesseeaarrcchh  sshhoowwss  tthhaatt  IInntteerrnneett  uussee  iiss  ggrroowwiinngg
aammoonngg  ppeeooppllee    aaggee  5500  aanndd  oollddeerr::  

Internet access among people with Medicare has
increased dramatically from 1997 to 1999.
Findings from the HCFA-sponsored Medicare
Current Beneficiary Survey indicate that the
percentage of Medicare beneficiaries reporting
access to the Internet climbed from 6.8% in 1997
to 21.3% in 1999.

According to Jupiter Communications, older
adults (50+) spend more hours online each week
than any other age group.  Older adults spend an
average of 8.3 hours online each week, with college
students spending 7.8 hours, adults aged 19-50
spending 7.7 hours and teens 13-18 spending 5.9
hours online.  

Senior citizens are the fastest growing sector of
the online audience, exploding from a meager
600,000 in 1995 to an estimated 13 million in
1998 according to SeniorNet.  An eMarketer
recently released eRetail Report supports this
trend: in 1999, almost 10 million seniors, or 17% of
all Americans aged 55+, were active internet
users.  

Eighty-three percent of surveyed senior surfers
like the ability to get news or investigate a topic
online.  Of those, 49% went online to find medical
information, according to Interactive PR and
Marketing News (Sept. 1999).
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WWhhoo  iiss  tthhee  ttaarrggeett  aauuddiieennccee  ffoorr
wwwwww..mmeeddiiccaarree..ggoovv??

Our main target audience is:

People with Medicare

Family, friends and others who care for
people with Medicare and help them make
their health care decisions.

All Americans can use www.medicare.gov to
learn more about Medicare.
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FFOORR  MMOORREE  IINNFFOORRMMAATTIIOONN::

CCaallll  11--880000--MMEEDDIICCAARREE    ((11--880000--663333--44222277))

TTTTYY//TTDDDD::  11--887777--448866--22004488
for the hearing and speech impaired


